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~bc How to Access Patient Portal

Search for an email from ‘PDC’. The subject of the email says: ‘Portal Login Information
from Your Doctor’s Office’. The email is probably in your spam, and is the first email
1 received from ‘PDC’ as the sender. The email should have an inthe
middle of the screen (see the example). Press ‘Set Up Portal Account’ and use the given
username, and set your passwonrd.

Dear
We have exciting news regarding your health care!

As we continue in our efforts to provide you, our patients, with the highest quality of care, we are constantly looking for methods of working
together with you to ensure that you are not only aware of but also involved in the maintenance and improvement of your health.

To that end, we are proud to announce that our practice now offers you the opportunity to use the power of the web to track all aspects of your

health care through our office. The Patient Portal enables our patients to communicate with our practice easily, safely, and securely over the
Internet.

Patient Portal URL: https://health.healow.com/PDCAZ

Set up Portal Account

Username:

Find the dashboard on the left hand side, and click on ‘Medical Records’, and then ‘Visit
2 summary..
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You will be taken to this page. Find vour child’s FINAL appointment date with Dr. Khurana.
Click on the ‘Select’ arrow in the Appointment Details column for the date of yvour final
Vvisit, and then click on ‘Visit Note’. A PDF should open with your child’s final note.
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If vou have already set up vour patient portal, you may also click on the blue link found in
the email from Step 1. Please use the username and password you have already set up.
If vou have forgotten your password, you may reqguest to reset your password.

Dear T
We have exciting news regarding your health care!

As we continue in our efforts to provide you, our patients, with the highest quality of care, we are constantly looking for methods of working
together with you to ensure that you are not only aware of but also involved in the maintenance and improvement of your health.

To that end, we are proud to announce that our practice now offers you the opportunity to use the power of the web to track all aspects of your

health care through our office. The Patient Portal enables our patients to communicate with our practice easily, safely, and securely over the
Internet.

Patient Portal URL: https://health.healow.com/PDCAZ ‘
Username: {

Set up Portal Account

*Please feel free to reach out to our office for further assistance in
obtaining your child’s medical records if needed*
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www.PDCAZ.com
(480)-462-3868
1520 S. Dobson Rd. Ste 318. Mesa, AZ 85202



